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Family Law Facilitator Survey Sheet

Placer County Facilitator Survey Report
Reporting Period  3/10/2005 - 9/30/2005 Total Surveys Completed: 664
Court ID: C310000
oL TLANGUAGE D ho o T EHILDREN. S s T T T NUMBER OF VISITS TORLE T T

English 837 95.9% None 3.6% None 244 36.7%
Spanish 14 2.1% One 239 36.0% One 120 18.1%
Portuguese 0 0.0% Two 148 22.3% Two 63 9.5%
Armenian 1 0.2% Three 73 11.0% Three 57 8.6%
Assyrian 0 0.0% Four or more 41 6.2% Four or more 64 9.6%
Mandarin 0 0.0% Don't Know 138 20.8% Don't Know 116 17.5%
Canfonese 0 0.0% Refused 1 0.2% Refused 1] 0.0%
Vietnamese 5 0.8% N i _
Tagalog 0 0.0% Soienre st ETHNICE B G AGE e e
Korean 0 0.0% Asian / Pacific |slander 15-19 11 1.7%
Cambodian 0 0.0% Black / African 20-29 250 37.7%
Hmong 0 0.0% Hispanic (all Races) . 30-39 211 31.8%
Fars| 0 0.0% Native American / Eskimo 21 3.2% 40-49 104 15.7%
Sign 0 0.0% White (non-Hispanic) 475 71.5% 50-59 31 4.7%
Other 1 0.2% Other 4 0.6% 60 and over 4 0.6%
Don't Know 5 0.8% Don't Know 50 7.5% Don't Know 81 7.7%
Refused 1 0.2% Refused 2 0.3% Refused 2 0.3%

______ :. EMPLOYMENT T 3 TR = EDUCATK:)N : - o |NCOME N S SRR
No Income - Incarcerated 0.6% None 3 0.5% $0 - $500 107 16.1%
No Income - Disabled 2.1% Grade School (1 - 4) 0 0.0% $501 - $1000 80 12.0%
No Income - Unemployed 73 11.0% Middle S_°h°°' (5-8) 6 0.9% $1001 - $1500 103 15.5%
SSITANF/GA/PUb Assist. 56 8.4y | SomeHighschool (9 -12) 7 108% | 51501 - 52000 84 12.7%
Employed 339 50.0% GradL!ated Highschool / GED 159 23.9% $2001 - $2500 50 0.0%

Vocational / Trade School 46 6.9%
Self-Emponed 50 7.5% Some College 203 30.6% $2501 - $3000 32 4.8%
Recewving Unemployment 7 1.1% College Graduate 68 10.2% $3001 - over 85 12.8%
Retired 8 1.2% Post-Graduate 14 2.1% Don't Know 98 14.8%
Disability / Worker's Comp 18 27% Don't Know 86 13.0% Refused 15 2.3%
Help from Famity & Friends 21 3.2% Refused
Receiving Child Support 37 5.6% [iiiinin NT Sl CUGENDER s
Student 11 1.7% Yes 136 20.5% Male 231 34.8%
Don't Know 92 13.9% No 300 58.7% Female 308 59.9%
Refused 6 0.8% Don't Know 137 20.6% Don't Know 33 5.0%
Retused 1 0.2% Refused 0 0.0%
664 Total number of customers 147 Number of working days 4.5 Average number of customers assisted per day
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Family Law Facilitator Survey Sheet

Placer County Facilitator Survey Report

Reporting Pertod  3/10/2005 - 9/30/2005 Total Surveys Completed: 664
Court 1D: €310000
T HEREREGARDING: Tt il TREFERREDBY. ... - o0 T DAY.OF THEWEEK . - = .
Child Support 158 23.8% Judge / Comissioner 34 5.1% Sunday 0 0.0%
Determining Child Support 38 5.7% Court Staff 46 6.9% Monday 126 19.0%
Getting back your License 0 0.0% Clerk's Office 89 13.4% Tuesday 159 23.9%
Spousal Support 26 3.9% DA/Child Support Agency 28 4.2% Wednesday 112 16.9%
Child Custody 297 44.7% Altorney 27 4.1% Thursday 158 23.8%
Child Visitation 166 25.0% Friend 134 20.2% Friday 106 16.0%
Physical Violence / RO 40 6.0% Family Court Services 56 8.4% Saturday 3 0.5%
Divorce 181 27.3% Other Facifitator 16 2.4%
Establishing Paternity 7 1.1% Facllitator Pamphlets 8 1.29% e R e
Responding to served Papers 3 4.7% Child Protection Services 23 3.5% 664 Total number of customers
Guardianship 1 1.7% Law Enforcement 23 3.5% i
Other 52 7.8% | Other 98 14.8% 147 Number of working days
Don't Know a3 14.0% Don't Know 114 17.2% 4.5 Average number of customers assisted
Refused 0 0.0% Refused 0 0.0%
SERVICE REPORT

Establishing Paternity 23 3.5% Prepare CS Calculation 7.2% Fee Waiver 13.3%
Child Support 166 25.0% Mediate Support 1ssues 22 3.3% Petition / Complaint 136 20.5%
Spousal Support 23 3.5% Draft Stipulations 41 6.2% QOSC/Mction: Initial CS Order 46 6.9%
Wage Assignment 4 0.6% Court File Review 329 49.5% QOSC/Motion: Mod of CS Order 36 54%
Support Arrears 5 0.8% Prepare Order 47 71% OSC/Motion: Other Initial Order 72 10.8%
Getting Back License 0 0.0% Special Master Services 0 0.0% 0OSC/Motion: Other Modification 45 6.8%
Child Custody 285 42.9% Assist Court with Research 2 0.3% Income & Expense Peclaration 68 10.2%
Child Visitation 281 42.3% Provide Educational Matenals 2 0.3% Answer 3 0.5%
Time Share Log 1 0.2% Distribute Court Form 448 67.5% Responsive Papers 39 5.9%
Divorce 191 28.8% Assist in Completing Forms 594 88.5% Stip & Orders 45 6.8%
DA/ as 13.3% Referrals 90 13.6% OAH 35 5.3%
Foster Care / Guardianship 2 0.3% Conform & File 31 4.7% Wage Assignmt f Enforcemt 8 1.2%
Adoption 2 0.3% Contact w/ LCSA / DA 2 0.3% Case Registry 2 0.3%
Set Asides-Paternity 0 0.0% Contact w/ Other FLF 1 0.2% Ex Parte 28 4.2%
Set Asides-VDOP 1 0.2% Contact w/ Other Agencies 3 0.5% License Revocation Review 0 0.0%
Set Asides-Child/Spausal Sup. 0 0.0% Other Financial Mediation 0 0.0% Prepare Settlement Conf Stmt 1 0.2%
Set Asides-Other 2 0.3% Other 12 1.8% Judgment 54 8.1%
Other 52 7.8% Proof of Service 76 11.4%

Other 71 10.7%
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Family Law Facilitator Survey Sheet

Reporting Pericd  3/10/2005 - 9/30/2005

Placer County Facilitator Survey Report

Total Surveys Completed: €64
Court ID: C310000
o FOTAL NUMBER OF CASES S S Sl s L U REGION e
One 619 FLA WV T O 437 65.8% Local County 626 94.3%
Two 41 6.2% UPA :‘)Ctk v i’\\“‘h-—l‘ 99 14.9% Another County in CA 28 4.2%
Three 2 0.3% DVPA Do MiCh- 94 142% | Another State 3 0.5%
Four 2 0.3% DA 20 3.0% Another Country 3 0.5%
Five o 0.0% OTHER 13 2.0% Don't Know 3 0.5%
Six or more 0 0.0% Refused 1 0.2%
T . CHILDREN: 0 STAFFS RN IMNE e e
None Facilitator / Asst Facilitator 0-15min 107 16.1%
One 239 36.0% Paralegal / Legal Assistant 270 40.7% 16 - 30 min a0 12.0%
Two 148 22.3% Clerk 0 0.0% 31-60mn 103 15.5%
Three 73 11.0% Volunteer Attorney 9 1.4% 1-2hrs 84 12.7%
Four or mere 41 6.2% Intern / Volunteer 257 38.7% 2-3hrs 60 9.0%
Don't Know 138 20.8% Translator 0 0.0% 3-4hrs 32 4.8%
Refused 1 0.2% Other 1 0.2% 4 hrs and over 85 12.8%
e G 400 REFERRALS 0570 o0 0 ATTENDEES AT.GROUPS: 0
At the Courthouse Child Protective Services 5 0.8% Group Presentations 223
At a Jail / Prison 0 0.0% Family Court Services 13 2.0% Group Attendees 249
Education & Comm. Qutreach 0 0.0% Local Child Support Agency 27 4.1%
Telephone 0 0.0% Abduction Unit 4 0.6% N
Individual Drap-In 604 91.0% | Private Attorney 85 9.8% o STATS
Individual Appointment 4 0.6% Legal Aid 2 0.3% 664 Total number of customers
Workshop Drop-In 3 0.5% Lawyer Referral 41 6.2% 147 Number of working days
Workshop Appointment 0 0.6% DV Advocate 31 4.7% 4.5 Average number of customers assisted
Fax / Mail / E-Mail 1 0.2% Other FLF ] 0.2%
Other 85 12.8%
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